
“WHAT PARENTS WANT” 
SURVEY 2013 



  Australian Childcare Alliance (ACA) 

 
 
 

The Australian Childcare Alliance (ACA) represents 70% of all 
long day care centres  across Australia and its staff who care 

for more than 400,000 children. 



Survey Aims 

To determine the attitudes of parents whose child/children attend long day care centres by measuring: 
 
 Awareness of the Federal Government’s National Quality Agenda Reforms- Early Childhood Education 

and Care 
 

 The relative cost of long day care 
 

 The need for extended hours care 
 

 Awareness  of the Early Years Quality Fund (EYQF) 
 

 Possible  impact to families if childcare fee  increases as a result of EYQF 
 
 Financial impact of the decrease  in Child Care Rebate  

 
 Impact on vote  if  Child Care Rebate is means tested 

 
 Impact on workforce participation without increased funding or government  intervention 

 
 How affordability of child care impacts on voter intent 
 

 
 



Research Methodology 

 n= 1,430 online survey across Australia of parents whose 
child/children attend a long day care centre (private or 
community) 
 

 Survey conducted between 18 April 2013 - 1 May 2013 
 

 Variations of +/-1% in reported percentages are due to 
rounding 
 

 Unless otherwise stated, all charts based on total sample 
of parents with children in long day care 



Summary 

Reduce the hours their child attend early learning centres  76% (906) 

Withdraw their child altogether from the centre  63% (687) 

Seek out alternative arrangements from within the family  72% (836) 

Reduce other essential household expenditure  75% (844) 

Delay having more children 61% (612) 

Leave the paid workforce entirely  60% (673) 

Place their child in unregulated care  26% (248) 

If parents found that they could not afford any increased cost in childcare 
as a result of new reforms, they would: 



Summary 

This survey found that… 
 
In regards to the Federal Government’s National Quality Agenda 
Reforms- Early Childhood Education and Care: 
 
 74% (1,052) of parents responded no or unsure that these changes 

have made a difference to the education and care of their 
child/children 

 
 81% (1,153) have experienced fee increases 

 
 62% (855) of respondents stated that it has challenged their ability 

to remain within their budgets and as a result, had to reduce other 
family expenditures 

 
 



Summary 

This survey found that… 
 
In regards to the Early Years Quality Fund introduced by the 
Federal Government: 
 
 82% (1,170) were unaware of the grant 
 
 77% (1,093) do not think that the grant is fair and equitable 
 
 85% (1,206) are unsupportive or unsure of any increase in 

childcare fees to cover the wages if the educators in their 
service are not approved to receive the funding 



Summary 

This survey found that… 
 
In regards to a need for extended hours work related care: 
 
 31% (440) responded that that they have a need for 

extended hours care 
 

 63% (277) of which, would need up to two hours per day 
of additional hours 

 
 Of the 31% needing extended hours care, 74% (326) 

would prefer centre based care 
 

 
 



Summary 

This survey found that… 
 
In regards to the Child Care Rebate: 
 
 47% (666) have felt the financial impact as a result of the 

Federal Government's decision to decrease and restrict 
the Child Care Rebate to $7,500 p.a. with a year freeze on 
indexation for the past three years 
 

 65% (842) do not think that the subsidy is adequate to 
help them afford access to quality early learning program 
 



Summary 

Parents are prepared to change their vote on the issue 
of childcare affordability with: 
 
 78% (1,111) responded that it would influence their votes 

at the next election if either party moved to means test 
the Child Care Rebate 
 

 87% (1,222) would like all parties to commit to 
increasing the Childcare Benefit 
 

 87% (1,238) would vote for the party that 
commits to making child care more affordable 
and accessible  
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Survey Results 

The survey ask the question: 
 

 “If there was one message you would wish 
both parties to listen to, what would it be?” 

 
Out of 1,430 people who participated in the survey, 
754 responded by stating their opinions on the current 
system. A sample of these responses follows: 
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For further information 

 Please contact the following: 
 
   

 
 
 
 
 
 

ACA President  Gwynn Bridge   0418 764 779 

QLD/ACT  Peter Price  0418 788 889 

NSW  Vicki Skoulogenis   0418 698 275 

VIC   Paul Mondo  0411 587 170 

WA  Rachelle Tucker  0433 498 147 

SA  Kerry Mahony  0419 819 754 

NT Sandra Hill  0419 350 992  
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