[image: ]
[INSERT SERVICE PROVIDER NAME] is pleased to offer you an Employee Assistance Program (EAP), provided by the Australian Childcare Alliance (ACA) in conjunction with TELUS Health.

TELUS Health is an award-winning, comprehensive modern Employee Assistance Program (EAP) which aims to destigmatise mental health issues and offer a more holistic approach.

In addition to professional counselling and therapy services, TELUS Health offers ongoing proactive
 health advice, via a range of interactive digital tools such as a mobile app and website resources.
 
Importantly, TELUS Health offers personalised solutions to provide a guided journey to wellbeing with a tailored level of support that individuals are comfortable with, when and how they choose it.

You can access your new EAP platform:

1. via your PC/laptop at https://one.telushealth.com/
LOGIN - ACAEAP     PASSWORD - #here4you

2. via your mobile device by downloading the app via the App Store or Google Play.
Once you have the app open, please use LOGIN - ACAEAP    PASSWORD - #here4you

In a few quick clicks, you can be supported and connected with TELUS Health Wellbeing Platform, which provides anywhere, anytime access to a wealth of wellbeing content and resources.

You can read more about how to get started by visiting the EAP Welcome webpage here. 
If you need any help accessing your EAP via the app or the online platform from a laptop, please feel free ask your relevant supervisor for assistance to get you started.

We hope you take advantage of this new life-changing wellbeing initiative. 

PLEASE NOTE: If you telephone TELUS Health to book some counselling, you will be asked which organisation you are calling from - please reply that you are calling from the ACA (Australian Childcare Alliance), as part of the ACA/TELUS Health EAP initiative.
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